
VACCINE ACCESS
TRAINING SOCIAL
MEDIA TOOLKIT FOR
COMMUNITY HEALTH
WORKERS



VAT Social Media Toolkit for CHWs

 

Research the audience you want to reach. Which
social media platforms do they use? Which
organizations/groups do they follow? What are
their popular hashtags? Then use that information
to create a plan.
Map out a posting plan. Decide how often and
where to post, as well as which metrics to track.
Write messages (or use the sample messages
below) that highlight the issue you are focusing on
AND the issues/concerns/needs that your
audience has.
Engage with your audience. Like and reply to their
comments. Join the groups/pages that your
audience follows. Ask your audience to participate
by re-sharing your post.
Reach out to your fellow CHWs. What are they
doing on social media? What tactics are working in
other communities?
Celebrate wins. Share with your audience when
the campaign has hit a milestone, such as
reaching 1000 views, etc.
Additional resources:

Campaign tips:
https://www.onecause.com/blog/awareness
-campaigns/
Campaign tips: https://charityvillage.com/7-
steps-to-creating-nonprofit-awareness-
campaigns-that-actually-raise-awareness-
virtual-or-in-real-life/
Free social media management tool:
https://www.hootsuite.com/plans/free
How to add alt text to social media images for
visual impairment accessibility:
https://symphonyagency.com/alt-text-for-
social-media/

INTRODUCTION

The ‘Vaccine Access and Training’ (VAT) initiative is a
new Health Resources and Services Administration-
funded (HRSA-funded) multi-state project. The
project is made possible thanks to a collaboration
between public health partners at Johns Hopkins
University (JHU), NACCHO, Center for Global Health
Innovation (CGHI), the Association of Immunization
Managers (AIM), and Urban Strategies. The VAT
initiative trains and deploys community health
workers (CHWs) across seven states to build COVID-
19 vaccine confidence and access in historically
marginalized and medically underserved
communities. 

The project focuses on jurisdictions with significant
opportunities to address disparities in COVID-19
vaccination coverage among racial and ethnic
minority adults. The seven states chosen for the VAT
initiative are Alabama, Arizona, Georgia, Florida,
Kentucky, Michigan, and Texas. 
 
This social media toolkit aims to equip CHWs with
culturally appropriate social media strategies to
address low COVID-19 vaccine rates in their
communities. CHWs can use the sample posts and
graphics on any social media platform that will reach
their community. The messages in this toolkit have
been specifically developed based on feedback
from CHW leaders to educate and spread awareness
of the importance of vaccination. 

QUICK TIPS FOR
RUNNING A SOCIAL
MEDIA AWARENESS
CAMPAIGN
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Avoid political language.
Think of ways to include messaging for a variety of
demographics (e.g., parents, pregnant individuals,
people with disabilities)
Alternate messages between “protecting others”
vs. “protecting yourself.” These sentiments will
resonate with different people.
Write messages that:

Address medical mistrust, myths, and
misinformation
Use the facts (i.e., likelihood of getting side
effects from vaccine, number of
hospitalizations with COVID vaccinated vs.
unvaccinated, percentages in ICU)

Ask ‘trusted messengers’ in the community to
share the messages you write (i.e., faith leaders,
barber shop owners, firefighters, moms, etc).
Use storytelling. Ask community members who
have gotten vaccinated if you can share their
stories.

HOW TO USE THIS
TOOLKIT:

The social media templates provided in this toolkit
will help you create social media posts for Facebook,
Instagram, LinkedIn, and Twitter. Each post has been
designed specifically for each platform and will fall
within the platform's specifications. If there are other
platforms you want to use, we encourage you to
adjust the messages to fit the requirements of that
platform. If there is room in your post, you can also
tag NACCHO, Center for Global Health Innovation
(CGHI), the Association of Immunization Managers,
and Urban Strategies so that the partner
organizations see your post and can re-share and
like the post to increase its visibility.

CHWs are encouraged to tailor the messages and
graphics provided in this toolkit for their specific
audiences. One way to edit the message for your
specific audience is to select a different resource link
from the CHW handout, COVID-19 Vaccine
Education Resources, to include in the post. Explore
the CHW handout or the COVID-19 Vaccine
Education Resource Portal at
https://virtualcommunities.naccho.org/vat/home

Another way to edit the sample messages is to
include hashtags that your audience is following.
Hashtags are a way for people to search popular
terms on social, as well as on some platforms a
collection of posts that people can follow so that
anyone who uses that hashtag will show up in their
feed.

Note: Instagram does not allow for links in posts, so
the sample messages below for Instagram do not
include links. An optional workaround is that you can
include one link in your Instagram bio and then add
to the end of your posts “Link in bio.” If you want to
be able to share multiple links, you also have the
option of creating a Linkt.ree account at
https://linktr.ee/. This gives you a single link to put
in your bio that then leads to a page that has the
collection of all the links you added to your Linkt.ree
account..

TIPS FOR WRITING
YOUR OWN POSTS

COMING SOON

Additional sample messages, graphics that can be
used for Facebook and Instagram Stories, and
more.
If you have any questions about the toolkit or
need help getting started, email Tessa Atkinson-
Adams, AIM’s communications director, at
tatkinsonadams@immunizationmanagers.org
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SAMPLE MESSAGE 1

Get Vaccinated

Facebook/LinkedIn
The COVID-19 vaccine protects us, our
loved ones, and our communities.
Know the facts and stay up-to-date
with your vaccines to help keep
yourself and those around you safe.
Need help making your decision? Visit:
https://virtualcommunities.naccho.org
/vat/home

Instagram
The COVID-19 vaccine protects us, our
loved ones, and our communities.
Know the facts and stay up-to-date
with your vaccines to help keep
yourself and those around you safe.
Need help making your decision? Visit
the VAT COVID-19 Education
Resources website! #covid19
#coronavirus #publichealth
#covid19vaccine

Twitter
The #COVID19 #vaccine protects us,
our loved ones, and our communities.
Know the #facts and stay up-to-date
with your vaccines to help keep
yourself and those around you safe.
Need help making your decision? Visit:
https://virtualcommunities.naccho.org
/vat/home
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SAMPLE MESSAGE 2

Protect Our
Elders/Grandparents
& Get Vaccinated

Facebook/LinkedIn
The role our older adults play in our
lives is unlike any other. Their guidance
shapes us, future generations, and
entire communities. They look out for
us, and now it’s our turn to look out for
them. Get vaccinated against COVID-
19 to protect our grandparents and
elders like they’ve always protected
us. 

Instagram
The role our older adults play in our
lives is unlike any other. Their guidance
shapes us, future generations, and
entire communities. They look out for
us, and now it’s our turn to look out for
them. Get vaccinated against COVID-
19 to protect our grandparents and
elders like they’ve always protected
us. #covid19 #coronavirus
#covid19vaccine #publichealth
#grandparents

Twitter
The role our elders play in our lives is
unlike any other. They look out for us,
and now it’s our turn to look out for
them. Get #vaccinated against
#COVID19 to protect our
#grandparents and elders like they’ve
always protected us.

Note: Please use the appropriate language for your
community: elder vs. older adult, etc.
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SAMPLE MESSAGE 3

Protect Our Children &
Get Vaccinated

Facebook/LinkedIn
There’s so much to look forward to in life. It’s
up to us to protect our children for as long as
we can. Getting them vaccinated against
COVID-19 can help. And now, it’s a family
activity! Nearly everyone ages 6 months and
older can receive a COVID-19 vaccine. Protect
yourself and those you love. To learn more
about COVID-19 vaccines for kids, visit
https://www.cdc.gov/coronavirus/2019-
ncov/vaccines/recommendations/children-
teens.html

Instagram
There’s so much to look forward to in life. It’s
up to us to protect our children for as long as
we can. Getting them vaccinated against
#COVID19 can help. And now, it’s a family
activity! Nearly everyone ages 6 months and
older can receive a COVID-19 #vaccine.
Protect yourself and those you love. To learn
more about COVID-19 vaccines for kids, visit
the CDC website. #CDC #PublicHealth
#Coronavirus #Covid19vaccine

Twitter
It’s up to us to protect our children for as long
as we can. Getting them vaccinated against
#COVID19 can help. Now it’s a family activity!
Nearly everyone ages 6 months+ can get a
COVID-19 #vaccine. Learn more about COVID-
19 vaccines for kids at
https://www.cdc.gov/coronavirus/2019-
ncov/vaccines/recommendations/children-
teens.html
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SAMPLE MESSAGE 4

Know the Science &
Get Vaccinated

Facebook/LinkedIn
COVID-19 is unlike anything we’ve
experienced in our lifetimes. While the virus
is new and we learn more as time goes on,
the mRNA technology used in some COVID-
19 vaccines has been around for decades.
These vaccines have proven to be safe and
effective. For more on COVID-19 vaccine
safety, visit
https://www.vaccinesafety.edu/cc-COVID-
19.htm

Instagram
#COVID19 is unlike anything we’ve
experienced in our lifetimes. While the virus
is new and we learn more as time goes on,
the mRNA technology used in some COVID-
19 vaccines has been around for decades.
These vaccines have proven to be safe and
effective. For more on #COVID19vaccine
safety, visit the Institute for Vaccine Safety
website. #PublicHealth #coronavirus

Twitter
#COVID19 is unlike anything we’ve
experienced. While the virus is new & we
learn more each day, the #mRNA tech used
in some COVID-19 vaccines has been around
for decades. These vaccines have proven to
be safe. For more on COVID-19 #vaccine
safety, visit
https://www.vaccinesafety.edu/cc-COVID-
19.htm
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SAMPLE MESSAGE 5

Communities Coming
Together

Facebook/LinkedIn
When communities come together, big
things can happen. Many look to their
communities for information and decision-
making. Hold a COVID-19 vaccine event
during summer gatherings! This is a great
way to involve community members. It can
also ensure your community has the
resources to protect itself. For tips, visit
https://www.cdc.gov/flu/business/hosting
-vaccination-clinic.htm

Instagram
When communities come together, big
things can happen. Many look to their
communities for information and decision-
making. Hold a #COVID19 vaccine event
during summer gatherings! This is a great
way to involve community members. It can
also ensure your community has the
resources to protect itself. For tips, visit the
CDC website. #CDC #Coronavirus
#PublicHealth

Twitter
Many people look to their community for info
& decision-making. Hold a #COVID19
#vaccine event during summer gatherings!
This is a great way to involve members. It
can also ensure your #community has the
resources to protect itself. For tips, visit
https://www.cdc.gov/flu/business/hosting
-vaccination-clinic.htm
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SAMPLE MESSAGE 6

Recruiting Community Leaders
to Join Vaccination Efforts
(CBO, faith, & nonprofit leaders)

Facebook/LinkedIn
As a leader in your community, you are a trusted
voice. Many people turn to communities and group
leaders for advice on their health. The COVID-19
vaccine protects individuals and entire communities.
As a trusted leader, you can save lives by
encouraging others to protect themselves. Start by
talking to build vaccine confidence. For more helpful
tips on talking with your community, view this
resource
https://www.immunizationmanagers.org/content/u
ploads/2022/02/How-Can-Faith-Leaders-Help-
Support-the-COVID-19-Vaccination-
Effort_021822.pdf

Instagram
As a leader in your community, you are a trusted
voice. Many people turn to communities and group
leaders for advice on their health. The
#COVID19vaccine protects individuals and entire
communities. As a trusted leader, you can save lives
by encouraging others to protect themselves. Start
by talking to build vaccine confidence. For more
helpful tips on talking with your community, visit the
Association of Immunization Managers website.
#COVID19 #Coronavirus #PublicHealth

Twitter
As a leader in your community, you are a trusted
voice. The #COVID19 #vaccine protects individuals
and entire communities. Start by talking to build
#vaccineconfidence. For more helpful tips on talking
with your members, view this resource
https://www.immunizationmanagers.org/content/u
ploads/2022/02/How-Can-Faith-Leaders-Help-
Support-the-COVID-19-Vaccination-
Effort_021822.pdf
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SAMPLE MESSAGE 7

Avoiding Long COVID

Facebook/LinkedIn
For some people, the symptoms of COVID-
19 last for months. Take steps to prevent
Long COVID: get vaccinated and boosted,
wear a mask, keep your distance, and wash
your hands. For more helpful tips, visit
https://www.cdc.gov/coronavirus/2019-
ncov/long-term-effects/

Instagram
For some people, the symptoms of
#COVID19 last for months. Take steps to
prevent #LongCOVID: get vaccinated and
boosted, wear a mask, keep your distance,
and wash your hands. For more helpful
tips, visit For more helpful tips, visit the
CDC’s website. #PublicHealth
#Coronavirus

Twitter
For some people, the symptoms of
#COVID19 last for months. Take steps to
prevent #LongCOVID: get #vaccinated and
#boosted, wear a mask, keep your
distance, and wash your hands. For more
helpful tips, visit
https://www.cdc.gov/coronavirus/2019-
ncov/long-term-effects/
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SAMPLE MESSAGE 8

Getting Back to
“Normal’

Facebook/LinkedIn
The COVID-19 pandemic changed our lives
in unexpected ways. As we try to find a
new normal, let’s cut our risks of getting
sick or hospitalized. Now that COVID-19
vaccinations are approved for those 6
months and older, vaccines and boosters
are the first step. Take your first step by
scheduling your vaccination at
https://www.vaccines.gov/

Instagram
The #COVID19 pandemic has altered our
lives in unexpected ways. As we try to find
a new normal, let’s cut our risks of getting
sick or hospitalized. Now that
#COVID19vaccines are approved for those
6 months and older, vaccines and
#boosters are the first step. Physical
distancing and wearing a mask in public
are also steps we can take for a healthier
and more “normal” future. #PublicHealth
#Coronavirus

Twitter
The #COVID19 #pandemic has changed
our lives. Now that #COVID19vaccines are
approved for those 6 months & older,
#vaccines & #boosters are the first step
toward a healthier & more “normal” future.
Schedule your vaccination at
https://www.vaccines.gov/
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SAMPLE MESSAGE 9

Promoting a COVID-19
Vaccination Event

Facebook/LinkedIn
Join us for a [event type] COVID-19
Vaccination [Clinic/Event/etc.] [Date and
hours]. Our members will be here from
[hours] to help you get vaccinated against
COVID-19. Stop by to protect yourself and
your loved ones from COVID-19! Please
bring [driver's license, COVID-19 vaccine
card, any other items participants may
need]

Instagram
Join us for a [event type] COVID-19
Vaccination [Clinic/Event/etc.] [Date and
hours]. Our members will be here from
[hours] to help you get vaccinated against
COVID-19. Stop by to protect yourself and
your loved ones from COVID-19! Please
bring [driver's license, COVID-19 vaccine
card, any other items participants may
need]

Twitter
Join us for a COVID-19 Vaccination [Event
type] [Date & hours] Our members will be
here from [hours] to help you get
vaccinated against COVID-19! Please bring
[items participants may need].

Planning a COVID-19 vaccination event has many moving parts, but
posting can be easy! Use the following template, fill in your
information in the brackets, post, and host!
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SAMPLE MESSAGE
10

New Booster
Recommendations

Facebook/LinkedIn
NEW! Now that Omicron bivalent booster
doses are approved, make sure you are
up-to-date with your COVID-19 vaccines
and boosters! The Pfizer bivalent booster is
approved for people 5 and older. The
Moderna bivalent booster is approved for
people 6 and older.

Instagram
NEW! Now that Omicron bivalent booster
doses are approved, make sure you are
up-to-date with your COVID-19 vaccines
and boosters! The Pfizer bivalent booster is
approved for people 5 and older. The
Moderna bivalent booster is approved for
people 6 and older. #coronavirus
#publichealth #covid19vaccine #booster

Twitter
NEW! Now that #Omicron #bivalent
#booster doses are approved, make sure
you are up-to-date! The Pfizer bivalent
booster is approved for people 5+. The
Moderna bivalent booster is approved for
people 6+. 

*Please note: Based on how your community discusses
the new booster, use either ‘Omicron bivalent booster’
or ‘updated booster’ to describe the booster in these
posts.
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SAMPLE MESSAGE
11

What Are the Omicron
bivalent boosters?

Facebook/LinkedIn
The Moderna and Pfizer Omicron (bivalent)
vaccines contain messenger RNA (mRNA).
This instructs cells in our bodies to make
the “spike” protein of the original COVID-19
virus strain and the newer variants. This is
the same mRNA structure as the previous
COVID-19 vaccines and boosters. Get your
updated booster today!

Instagram
The Moderna and Pfizer Omicron (bivalent)
vaccines contain messenger RNA (mRNA).
This instructs cells in our bodies to make
the “spike” protein of the original COVID-19
virus strain and the newer variants. This is
the same mRNA structure as the previous
COVID-19 vaccines and boosters. Get your
updated booster today! Get your updated
booster today! #coronavirus #publichealth
#covid19vaccine #booster

Twitter
The Moderna and Pfizer Omicron (bivalent)
#vaccines contain messenger RNA
(mRNA). This instructs cells in our bodies to
make the “spike” protein of the original
#COVID19 virus strain and the newer
variants. Get your updated #booster today!
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SAMPLE MESSAGE
12

Coadministration

Facebook/LinkedIn
DID YOU KNOW? You can receive a
COVID-19 vaccine/booster and a flu shot
(or other necessary vaccination) at the
same time! This is a safe option for all ages
eligible for the vaccines. For more
information, visit the CDC’s website:
https://www.cdc.gov/vaccines/covid-
19/clinical-considerations/interim-
considerations-us.html#timing-spacing-
interchangeability

Instagram
DID YOU KNOW? You can receive a
COVID-19 vaccine/booster and a flu shot
(or other necessary vaccination) at the
same time! This is a safe option for all ages
eligible for the vaccines. For more
information, visit the CDC’s website.
#coronavirus #publichealth
#covid19vaccine #booster

Twitter
DID YOU KNOW? You can receive a
#COVID19 #vaccine/booster and a flu shot
at the same time! This is a safe option for
all ages eligible for the vaccines. For more
info, visit the @CDCgov:
https://www.cdc.gov/vaccines/covid-
19/clinical-considerations/interim-
considerations-us.html#timing-spacing-
interchangeability
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